Al WHATSAPP SALES ASSISTANT

Challenge: The goal was to test a separate funnel for a French-speaking audience and reduce the
workload on sales managers during initial lead processing.

My role: Product concept, conversation and qualification logic, knowledge base, prompt logic,
automation architecture, integrations, operator interface design, and testing.

The concept was not a standard autoresponder, but an Al assistant capable of:
e understanding a prospect’s intent;
e answering basic questions about the product and pricing;
e qualifying the lead;
e offering a call with a sales manager;
e handing the conversation over to a human at any time;
e saving the communication history together with the lead in the CRM.

How the System Worked
| built an n8n workflow connecting Meta Ads, WhatsApp, and an Al Agent.

o

WhatsApp Trigger

Simpls Mamary

First, | developed the assistant’s knowledge base and behavioural logic in GPT and Claude: a
glossary, system prompts, sales scenarios, and sample conversations. | then tested different
scenarios, documented errors, and refined the responses.




Next, | developed an operator interface where a sales manager could view the full
conversation history, take over from the bot at any time, and save the customer as a lead in

the CRM.
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What the operator sees: a list of WhatsApp conversations, complete message history, customer

messages and bot responses alongside manual replies, the current BOT/HUMAN status, and a

“Save as Lead” button.

BOT / HUMAN switch. The default mode is BOT, where the bot responds automatically. “Take

Over” switches the conversation to HUMAN and the bot stops immediately. “Return to Bot”
switches it back to BOT. Importantly, changing modes does not send a message — the bot
responds only to the customer’s next new message.

Technologies: Next.js 16, React 19, TypeScript, Supabase, n8n, WhatsApp Cloud API, Vercel.

Saving a Lead to Monday CRM

Implemented as follows:

Inbox — server action — n8n workflow “Typhoon Save Monday Lead” = monday CRM — link

returned to Supabase.

n8n first searches for an existing lead using ChatlD = conversation_id as the primary

deduplication key. If the lead already exists, no duplicate is created. Otherwise, a new item is

created and the WhatsApp conversation history is added to its Updates.

Outcome

The system was developed into a working MVP, tested against real-world scenarios, and
launched for a French-speaking audience. The project generated its first real lead before
further scaling was paused due to the company’s relocation.



